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Public Council Inbox Email 

From: 

Sent: 

To: 

Cc: 

Subject: 

Hello. 

Devon Harris <devonharrisl@gmail.com> 

Saturday, January 14, 2017 6:35 PM 

ecare@comcast.com; Sherri_E_Carson@cable.comcast.com; 

tom_kari nshak@cable.comcast.com; We_ Can_Hel p@ca ble .comcast.com; 

customerservice@cable.comcast.com; ca re_ thankyou@comcast.com 

Public Council Inbox Email 

CTTC Recurring billing issues 

I am reaching out again your company has not been forthright and did not hold agreement I made 
one your customer reps. l my so are aware 

can mislead/deceive customers in our area. 

months ago I was 
up. I was both chatting 

best price and package. 

the 

to our 



Public Council Inbox Email 

From: 

Sent: 

To: 

Subject: 

Robbie and Bob McMahon <shoogsmcmahonl@live.com> 

Sunday, January 2017 2:55 PM 

Public Council Inbox Email; Lucy Krakowiak; Bob Edgar 

CTTC Airplane Noise Decision 

As a 40 year resident of Burien we were terribly disturbed last summer by the sudden invasion of airplane 

noise 24 hours a day. We inquired with the Port was to the "why". They flatly refused to admit that any 

changes in airplane routing had occurred. Not true. 

We are counting on the Burien City Council to right this wrong and hope that the Council will vote in support 

of pursuing a suit against the FAA to return Burien to the sleepy, quiet town it has always been. 

Thank you your consideration in 

Mr. and Mrs. Robert McMahon 

15233 22 Avenue South West 

98166 

Phone: 206-242-3387 

matter. See you at the on 23.



Public Council Inbox Email 

From: 

Sent: 

To: 

Cc: 

Subject: 

Dear 

Matthys van Leeuwen <matthysvanl@gmail.com> 

Sunday, January 15, 2017 8:23 PM 

Public Council Inbox Email; Lucy Krakowiak; Bob Edgar; Stephen Armstrong; Austin Bell; 

Lauren Berkowitz; Nancy Tosta; Debi Wagner 

laura Crandall 

CTTC Agenda item City Council meeting 1/23 and Burien Airport Committee meeting 

1/24 FOLLOW UP 

dated Jnauary 13 re 

l/24. 

1s on 

and Burien 

I gave it some 



Public Council lnbox Email 

From: 

Sent: 

To: 

Cc: 

Subject: 

To all, 

Devon Harris <devonharrisl@gmail.com> 

Sunday, January 2017 11:59 PM 

eca re@comcast.com; Sherri_E_ Ca rson@cable.comcast.com; 

tom_ka ri nsha k@cable.comcast.com; We_ Can_Hel p@cable.comcast.com; 

customerservice@cable.comcast.com; care_thankyou@comcast.com; 

problemsolvers@komonews.com 

Public Council Inbox Email 

CTIC Re: Xfinity issues 

I was not up are 

outsourced. I also agreed to a 2 year agreement with the locked in price. Xfinity, again did not honor the 

I come home tonight and they had actually cut my premium 

I on and chat to be never 

to as so not 

soon or I as a customer. 

On Sat, Jan l l 7 at 6:34 PM, wrote: 



I am reaching out again because your company has not been forthright and did not hold the agreement I made 

with one of your chat customer service reps. I have copied my city council so they are aware the way Xfinity 

can mislead/deceive customers in our area. 

Two months ago I was close to cancelling with Xfinity once the promotional price ended and the price went 

up. I was both chatting with Xfinity and Century Link at the same time to see who could provide me with the 

best price and package. I ended up going with Xfinity again because they had agreed to lower our original 

promotional price by a few dollars and keeping the same package. This chat conversation should be available 

by looking into my chat history with the account. 

The next month I got the bill and the agreement was never honored. I spent numerous hours on the phone 

got no help what so ever. I was told that I would get a 40 dollar credit but the agreement with the chat 
customer care rep would not be honored. I her to look the chat history she stated she 

not have the authority to do it and was no help to me in finding out who can look at our chat history. 

not had one response. 

a was customer not you 

look into my chat history to confirm the agreement( I've worked in tech years and am confident this can be 

your customer never 

Thanks any m to our 



Public Council Inbox Email 

From: 

Sent: 

To: 

Cc: 

Subject: 

DW S <sykesdw@hotmail.com> 

Monday, January 16, 2017 12:12 AM 

Public Council Inbox Email 

LarryCripe@comcast.net; Lucy Krakowiak; Bob Edgar; Austin 

Nancy Tosta; Debi Wagner; Stephen Armstrong 

enc - Quiet Skies Coalition 

Members of the 

Usually I make my input in person, however, other commitments prevent my attending the Jan 23 

in regards to the Quiet Skies Coalition and their campaign to try to reverse the recent FAA""'""""'' 

that have increased takeoffs directed over downtown Burien and 

to the west. as a must up and resist SeaTac when fail to work 

with us to mitigate the impacts inherent in airport operations. Please vote to support the Quiet Skies Coalition. 

Sykes 























Public Council Inbox Email 

From: 

Sent: 

To: 

Subject: 

Karen Lynch < lynchke@gmail.com > 

Monday, January 16, 2017 4:00 PM 

Public Council lnbox Email 

CTTC - Please support the skies coalition. 

1 bought a house Burien back July. So far my partner and I have the sense of that Burien 

has and it was a big part of why we moved here. We expected to hear some noise from the airp011 on occasion 

but we knew that we were not under the flight path. However, shortly after I bought the house, we noticed an 

increase in plane noise. This was also confirmed by the noise monitors. Please supp011 the quiet skies coalition 

in their attempt to answers 

Thank you, 

Karen 



Public Council Inbox Email 

From: 

Sent: 

To: 

Subject: 

Kathryn Perkins < kathryneperkins@gmail.com > 

Monday, January 16, 2017 4:45 PM 

Public Council Inbox Email 

CTTC - Airplane noise 

I am contacting you to urge you to address the pressing issue of the flight path changes during northern departures at 

SeaTac airport. The noise and pollution resulting from this sudden change has caused a significant reduction in the 

quality of life in Burien. Please support the Quiet Skies coalition in their negotiations with the FAA to secure a return to 

prior flight patterns. 

Sincerely, 

Kathyn Perkins 

Burien resident 

Sent from my iPhone 



Public Council Inbox Email 

From: 

Sent: 

To: 

Subject: 

dgfeisty@aol.com 

Monday, January 16, 2017 5:57 PM 

Public Council lnbox Email 

enc - Airplanes Over MY House 

Hello, I have owned my house for 31 years ... behind the local car wash 138th 1st ave .... Friday from 10 pm to 11 :30 pm 6 
Airplanes flew over my house at less than 1000 ft. Same on Saturday .. 30 years of no airplanes over my house .. PLEASE 
HELP ........ My family does not deserve this. The NEW FLIGHT PATTERN is NOT FAIR TO BURIEN. My Value of house 
has been DAMAGED. WHO WILL PAY THE DIFFERENCE .... Tax Value has decreased.... 13822 1ST AVE 
SW David Feist 206-242-6097 



Public Council Inbox Email 

From: 

Sent: 

To: 

Subject: 

To whom it may concern, 

Jeff Sewell <jefsew@comcast.net> 

Tuesday, January 2017 7:03 AM 

Public Council Inbox Email 

CTTC - Burien City Council Meeting-Quiet Skies Coalition 

I am writing today to voice my support of the Quiet Skies Coalition initiatives at the Jan.23rd Burien Council Meeting. 

I live in Burien, I am a 62 year old voting taxpayer who is extremely concerned with the increase in airport traffic directly 
over my neighborhood since last summer. There are jet aircraft flying over my house that were not in the past The noise 
pollution is very disappointing & I understand there has been an unlawful change in airport traffic routing. 

I have lived in the Burien-West Seattle area all my life. I understand that there is the airport here in the south end of 
Seattle, but the has had the jet aircraft traffic routed a certain way. So you could still pick a to 
live in that was not affected by airport traffic pollution or noise. When buying a house in these non-affected 
neighborhoods, you do pay a premium for your house. A house under the costs much less than a house 
located in a quiet non-flight path neighborhood. I bought my house 3 years ago in what I thought was a non-flight path 
neighborhood and I paid the extra money to do so. 

I personally have contributed 5% of my total 2016 income to the Quiet Skies Coalition to financially support their initiatives 
because I believe it is so important to my wife's and my of life and our house value. Both have been negatively 
affected by the of air traffic. I know many other Burien that have done the same. 

I urge the Burien Quiet Skies Coalition at the Jan.23rd 



Public Council Inbox Email 

From: 

Sent: 

To: 

Cc: 

Subject: 

Dear Burien Council, 

julie.sennewald@comcast.net 

Tuesday, January 17, 2017 10:33 AM 

Public Council Inbox Email 

Krakowiak; Bob Austin Bell; 

Tosta; Debi Wagner 

CTTC - Increasing Airport Noise and Pollution 

Lauren Berkowitz; Nancy 

I am emailing in support of the Quiet Skies coalition to fight the change in SeaTac flight I purchased my home 

in 2011 because of location and lack of airport noise and pollution. I paid a premium for this attribute. Now my 

lifestyle, property investment, health, and tranquility are threatened. 

you and This issue and crime reduction should have 

your highest priority. I applaud establishing a but much more needs to be done. Release money to sue 

FAA/SeaTac, take leadership, remain vigilant, unite with other area councils, and focused. Crime, as well as, 

increased 

attention. 

Julia Sennewald 

noise and pollution are our These issues demand your immediate 



Public Council Inbox Email 

From: 

Sent: 

To: 

Subject: 

Pete Draughon <pjdrcp@hotmail.com> 

Tuesday, January 2017 7:21 PM 

Public Council lnbox Email 

Quiet Skies Seatac 

I am unable to attend the council meeting on the 23rd. I moved to 2233 SW 149th Street a year ago. I was 

impressed with the neighborhood and it 'was' peaceful. Not any longer with the air traffic. Not only is the 

noise objectionable, but my house literally shakes. If there's any foundation damage over extended periods, 

who's liable for repairs? We have enough risk with earthquake tremors. 

I didn't buy a house in Des Moines because the air traffic noise was ridiculous. Now my house in Burien is like 

living in Des Moines. This isn't what I'd call fair game. 

Peter Draughon 

419-344-8539



Public Council Inbox Email 

From: 

Sent: 

To: 

Cc: 

Subject: 

Dear Council Members: 

Heather Mc Key < hmckey@omni-wave.com > 

Wednesday, January 18, 2017 7:53 AM 

Public Council Inbox Email 

Anne York 

Burien Library 

Since September of my son has attended a sweet elementary school co-op in Burien called The Bridge School. We 

are West Seattle residents, but this elementary school has brought us to Burien as a family, and we now enjoy the 

vibrancy of the community. We see plays at the Hi-liners. 

We frequent restaurants downtown. We visit the book store and the feed and seed store. In other words, the school has 

helped us to discover Burien. 

However, I attended a with of the school last most of them Burien in which they asked 

the school director to consider not taking children to the public library. What a shame. The Burien Library is a beautiful 

building, and walking to the library has been a wonderful way to bring the children and the school out into the 

It instills the value of civic centers and resources to the next generation. 

These parents are concerned about the number of homeless individuals and the associated activities occurring at the 

library. Parents have seen young men viewing graphic porn on the computers. They have been in the bathrooms to see 

individuals slumped over in the stalls. Just walking in requires passing groups of young homeless out at the 

entrance and in the lobby. Finally, a occurred within the last two in broad 

that the 

communities. 

would be that a center could be 

and presence. 

that would 

In the mean rules need to be enforced at the so it can remain a space. These rules should include: 1. 

No access to porn on computers. 2. No adults without children in the children's section. 

3. Close the space to the left of the doors inside the entrance. 4. 

No out", etc at the entrance. 5. 

Police presence to monitor bathrooms and enforce rules. 6. Needle boxes to allow for proper 

to alter the interior space such that the children's section is more 

to the space. 

Thanks for considering this. I appreciate your choice to dedicate to building community, and I that the 

young children at Bridge School will see the value of making a similar choice by being allowed to engage in the resources 

of the community now, while they are young and impressionable. 



Once you have taken action on this, please inform the community so that we can begin to use the public resource again. 

Respectfully, 

Heather McKey 

206-407-5680

This email has been checked for viruses by Avast antivirus software. 

https://www.avast.com/antivirus 



Public Council lnbox Email 

From: 

Sent: 

To: 

Subject: 

To the Burien City Council; 

chestine edgar <l6collingham@gmail.com> 

Wednesday, January 18, 2017 11:13 AM 

Monica Lusk; Public Council lnbox Email; Austin Bell; Bob Edgar; Debi Wagner; Lucy 

Krakowiak; Nancy Tosta; Armstrong; Tony Piasecki 

Council Retreat and Council Rules 

Historically, the Burien City Council has had a retreat at the beginning of each year to set priorities of what the 
Council will work on for the year It is also a time to get a sense of the flow that the staff needs and is 
required law to complete in a year. I encourage the to do that as soon as possible. To set a retreat 
relating to a priority work schedule for of the year has happened is poor planning for the 
C ounciL one this can't 

the Retreat. Accept that and around that any longer. Just set a date as soon as possible 
to do the 

meetings. 



Public Council Inbox Email 

From: 

Sent: 

To: 

Subject: 

January 18, 2017 

Burien City Council 

400 SW 152nd St Ste 300 

Burien, WA 98166 

DUNCAN < rhondalduncan@comcast.net> 

Wednesday, January 18, 2017 12:28 PM 

Public Council Inbox Email 

FAA Flight pattern 

Please p us fight FAA on their to over our and I dealt 

aircraft noise from 1989 to 2000 when we lived next to airport. We had insulated windows put in by the 

port and then was bought out for the third runway. 

That's we to west side of Burien in the Hurstwood next to Park. It 

was a welcome relief to experience the peacefulness. We love our neighborhood and City of Burien. It's a 

nightmare to have to endure the airplane noise and effects of the airport after having moved away from the 

have 

We must 

Duncan 

Ave SW 

WA 98166 

I ask you 

so not 

action and 

and natural environment 

the cause. 



Public Council lnbox Email 

From: 

Sent: 

To: 

Subject: 

Debi Wagner 

Wednesday, January 18, 2017 1:26 PM 

Public Council Inbox Email 

Re: FAA Flight change 

Thank you for your letter. I appreciate hearing you want you to 

Quiet Skies coalition and working hard to have our issues addressed on a 

as well. 
Thanks again, 

Debi Wagner 

Sent from my 

On 18, 2017, at I PM, Public Council Inbox 

From: 

Sent: 

To: Public Council lnbox Email 

Subject: FAA 

2017 

Burien 

supportive of the 
state and federal 

wrote: 

when we moved to Burien in neighborhood, next to 

Seahurst Park. It was a welcome to experience the peacefulness. We love our 

neighborhood and City of Burien. It's a nightmare to have to endure the airplane noise and 

effects of the airport after having moved away from the airport. 



Understandably, buying a house next to the airport one knows you're subject to the noise but 

moving away to a quiet, unaffected city and having the noise follow you is another matter. 

The FAA has no right to do this. They have to abide by rules as everyone else does. To affect so 

many and not have to answer to anyone is unacceptable. 

Burien has a lot to lose, including tax dollars from homeowners, if you don't take action and 

support working with the FAA to resolve this issue. Our families, homes, schools, businesses, 

parks and natural environment have already suffered because of the change in flight patterns. 

We must have the change revoked. I ask that you please support the cause. 

Sincerely, 

Rhonda Duncan 

13660 17th Ave SW 

WA 98166 



Public Council Inbox Email 

From: 

Sent: 

To: 

Subject: 

Randall and Carol Parsons <sealodge@earthlink.net> 

Wednesday, January 18, 2017 3:01 PM 

Public Council Inbox Email 

Release of Funds for Quiet Skies Coalition for SeaTac Mitigation 

Honorable Mayor Krakowiak and Councilmembers, 

We support your and the Quiet Skies Coalitions cooperative efforts on mitigating the impacts of the increasing 

over flights of our Burien neighborhoods from SeaTac air traffic. We understand that the City has allocated 

funds to assist in the QSC legal and other actions with the FAA to address this issue. We request that you vote

for proceeding with the release these funds to QSC so their work can proceed. 

you 

environment. 

for your 

Carol and Randall Parsons 

2727 SW 149th Pl 

Burien, WA 98166-1657 

issue our 



Public Council lnbox Email 

From: 

Sent: 

Bruce Davidson < brucedavidson@pobox.com > 

Wednesday, January 18, 2017 3:16 PM 

To: Austin Bell; Public Council Inbox Email; Lucy Krakowiak; Bob Edgar; Stephen Armstrong; 

Austin Bell; Lauren Berkowitz; Nancy Tosta; Debi Wagner 

Subject: Please support funding for Quiet Skies Coalition lawsuit 

Do you want Seatac to be like SFO or LAX? Is that good for Burien? I think it is not. The alternative is to constrain growth 

and regulate procedures to maintain the quality of life we have in Burien, even as we grow. 

I often work series of nights. I come home to Shorewood afterward to sleep and try to shift to days. I sleep during the 

day beforehand. Yet some very loud flyovers now 3:30 am, 5 am, and other times are quite disruptive. I have phoned the 

air noise asked for a contact back, and received 

The Quiet Skies people have written that Seatac and FAA failed to follow legally 

change. That would be consistent with to follow up to my calls and the 

issues. 

regulations before making this 

in to discuss these 

In the treated inconsistent with the laws can pursue a the Courts. Even if you are not 

sure Quiet Skies will win, as I am not sure, please support them to make their best case against the awfully disruptive 

government-sanctioned behavior going on now. 

I cannot attend the that's I'm 

Email 



Public Council Inbox Email 

From: 

Sent: 

To: 

Subject: 

Pete Draughon < pjdrcp@hotmail.com > 

Wednesday, January 18, 2017 6:28 PM 

Public Council Inbox Email 

Noisy smelly skies 

I meant to also note in my previous that it just skies. 

fuel over our neighborhood. Literally ... headaches. 

Please take this seriously. 

also dumping 

I'm still perplexed this can happen without discussion or approval of the neighborhood(s) involved. We're 

not talking 20,000ft about a flying by 

What do we allowed to 

Please let me here ... otherwise . .I'm out the of life and my home depreciates. 

419-344-8539




